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Fuse Learning - FuseConnect - supplying value-add recruitment to the NHS

A London PCT turned to Fuse Learning's FuseConnect service when it was in need of an experienced
senior administrator on a short-term basis. The administrator was needed to provide back-up to
management staff engaged in a major, time-limited project.

The requirement was for an administrator with a high standard of IT literacy who was capable of working
on their own initiative. They also needed to have the experience and strength of character to ensure that
other people, both within and outside the PCT, provided vital information to them in a timely and
appropriate manner.

The PCT knew that without all of these qualities in the administrator there was a risk that the tight deadline
for the project would not be met.

A member of the senior management team at the PCT said: “Fuse Learning, through its FuseConnect
division, provided us with a highly effective, temporary, member of staff.

“We required a very experienced administrator who would be able to work unsupervised at a senior level.
The company fully understood the brief and presented us with just the right person. As a result we were
able to complete the project within the timescale we were given.

‘I would have no hesitation in utilising Fuse Learning's FuseConnect service again, when seeking high
calibre, temporary or interim staff.”

Fuse Learning's Fuse Connect service provides high-level, specialist administration, project management
and management non-clinical staff on a temporary, interim, or permanent basis.
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